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1. LDB User Operations

This chapter describes different functions/features that are available in LDB

1.1 Basic Overview

1. Enter “Idb.co.in” in the web browser and press the Enter key.
2. Mainwindow will open

ABOUTUS NEWS/EVENTS COVERAGE ANALYTICS

XXXXNNNNNNN

8y using the LOB search feature, user ls ogreaing to the.

Get The Tracking Notification Know More About
On Your Mobils/Email Group ContainerNumber LDB Coverage

29,507,848 %0 .2

Containers Handled ), LiveChat
NLDSL.in

Enter Container Number/Group Number/Multiple Containers with',' (comma) separated.
Clickthe Searchicon.

LDB system will display all the registered tracking information in case of single
container search with the current status and cycle of searched container.

6. Flow of single container search is from bottom to top i.e. latest event is displayed at the top either in
ExportVoyage Information or Inland Transit Information or Import Voyage Information.

oW
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Q ABOUTUS NEWS/EVENTS COVERAGE  ANALYTICS

HLXU5355094 40 Feet GENERAL 42G1 /HAPAG-LLOYD INDIA PVT.LTD ‘oaouremm‘ 9 VESSEL MAP ‘ DOWNLOAD REPORT

= DIAPOROS
w

~ Export Voyage Information
~ Inland Transit information

~ Import Voyage Information
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7. Click on the Import/Export Voyage information and Transit information tabs.
8. If previous registered tracking information is present then all trails will be shown for the
complete life cycle.

Q Asoutus NEWS/EVENTS COVERAGE  ANALY1

‘ 9 ROUTE MAP I 9 VESSEL MAP ‘ DOWNLOAD RE>OR}

@ 07-09-2020

Sydney
Empty Coniainer Retumed from Customer
07:03-2020 A

Gate Dut from Inbound Terminal for Dslivery to
Consignee [or Port Shuttle)
07-09-2020

Unloaded fram st Port of Diseharging

Q 06-09-2020

POD Serthing Destination
06-09-2020

Arrival at Port of Discharging

06-09-2020 EI

: Q AR RS SRR e

9 ROUTE MAP ‘ ‘V\I!SSEL MAF ‘ ‘ DOWNLOAD REPORT

~ Inland Transit Information

Received 83 DPC 6 05-03-2020
05-08-2020 Q CPT, Cochin 6Days8Mlin
a0 o
Export
W FORT OUT 05-03-2020 15:05:29 IST

=, PORTIN 30-07-2020 183080 151 m

ABOUTUS ~ NEWS[EVENTS COVERAGE  ANALVTIC!

SZLU3625102  20Foctin

QROUTE MAP | | QVESSEL MAP | | DOWNLOAD REPORT

~ Export Voyage Informaticn
~ Inland Transit Information

~ Import Voyage Information

International Container Transhipment Terminal. Kochi

O 13072020

l Vessel Nome: NEYVAR (INO 8205635|

VESSEL ARRIVED 13-07-2020 05:15:00 IST

9. For the last container transaction all the non-station events will be displayed on the main
screen. If the container tracking trails also contains station events then first station event and
last station events will be displayed on the main screen. A link will be provided near first
station event which on clicking will display complete station transactions in the pop up window.
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10. Click on plus link to view complete station transactions.

Loasn
Dia
Banx

<> NLDS
@ =

Station Trail

NEWS/EVENTS

STATION CROSSED
STATION CROSSED
STATION CROSSED

STATION CROSSED

STATION CROSSED
STATION CROSSED
STATION CROSSED
STATION CROSSED
STATION CROSSED
STATION CROSSED

Etawah, Allahabad Division, 31-08-2020 00:47:00 IST
Shikohabad Jn., Allahabad Division, 30-08-2020 20:51:00 IST
Tundle Jn., Allshabad Division, 30-08-2020 20:06.00 IST
YAMUNA BRIDGE(AGRA) JN., Agra Railway Division, 30-08-2020
19:30:00 IST

IDGAH AGRA JN., Agra Railway Division, 30-08-2020 19:10:00 IST
ACHHNERA JN., Agra Railway Division, 30-08-2020 08:47:00 IST
Bandikui Jn., Jaipur Division, 30-08-2020 06:38:00 IST

ARNIA Jaipur Railway Division, 30-08-2020 06:26:00 IST

BHAN KARI, Jaipur Rallway Division, 30-08-2020 06:17:00 IST
DAUSA, Jaipur Railway Division, 30-08-2020 0G:07:00 IST

COVERAGE
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AN,

§ Monthly-To-Do-Listzip A Q-

Task List Tempate..xlsx A

11. Click the ‘Download Report’ link to get the report of searched container.

b/containersearc

Lo
D
Bame

2 NLDS
. poor:

Yy TR LT

File Format

12. Report in pdf/excel format is downloaded.

Insert  Page Layout

Formulas

Dzta View Acropat Team

NEWS/EVENTS COVERAGE

Q Tell mewhat youwantto do...

o — o PP

0 % Cut Calibri Wi YA E=a R BwepTet Genera - e [0 = o E] A
Pact: EB copy N = Conditic | F 0! (ﬁl Incert Delete F: at 0
BT e eadl==—= - .=, <o <o | Conditional Formatas Cell | Insert Delete Form,

" Sfomathante B T YT H O-A S== e B R e b She | o e | &e

Clipboard 5 Font 5 Aligrment r. Humber 7 Styes Cells

A1 - £ | CONTAINER NUMBER

d| A | R | c | o | £ | E 5
L |CONTAINER NUMBER lE\’ENT NAME LCCATION/CUSTODIAN TIME TIMEZONE

2 [MNEU0C47526 VESSEL DEPARTED

B |MNEUOC47526 Non-DPE

4 |MNEUOC47526 PORTOUT-E

5 |MNBUOCA47526 PORTIN -E

6 |MNEUOC47526 ETD

7 |MNEUOC47526 STATION CROSSEC
MNEU0C47526 STATION CROSSEC

O [MNEUOC47526
0 |MNEUO0C17526
1 |[MNEUOC47526
2 IMNEU0C47526

3 |MNBUOC47526

STATION CROSSED
STATION CROSSED
STATION CROSSELC
STATION CROSSEC
STATION CROSSEC

Gateway Terminals India (GTI)

Raigac/Galeway Terminals India (GTI)
Raigac/Gateway Terminals India (GTI)
Gateway Terminals India (GT1)
Jawahar Lal Nehru Port, Mumbai Divi
Jasaichirle Jn., Mumbai Division
Panvel Jn., Mumbal Division
DOMWIVALI CONTROL CABIN, Mumbai Railway Division
Vasai Road Jn., Mumbsai Central Division

PALGHAR, Mumbai Central Railway Division

VALSAD, Mumbai Central Railway Division

01-1C-202(1ST
30-08-202(1ST
30-08-202(1ST
28-06-202(1ST
01-1C-202(IST
28-05-202(1ST
28-08-202(1ST
27-0S-202(1ST
27-06-20201ST
27-08-202(1ST
27-05-202(1ST
27-08-202(1ST

1800-572-8314 (toll-free)

www.ldb.co.in
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13. Click the ‘Route Map’ link to see the event details and location on map.

Q ABOUTUS  NEWS/EVENTS  COVERAGE

~ Export Voyage information

~ Import Voyage Information

14. Route Map window is open.

=§S  NEWS/EVENTS  COVERAGE  ANALYTK

SO NLDS gz 2
® i ROUTE MAP

Map  Saellite '

Ernakulam
g)NETNI)Bo

FORT KOCHI e
MATTANCHERRY
asisema) e

Kochi
Oc0afl e

Serumpadapo
Ssamise]
Manakumiam

iANANGAD Bmanm
~imamad

@)star: Location @) Current Location @) Intermediate Lecation

YS  NEWS/EVENTS COVERAGE  ANALYTIC

ROUTE MAP %
- nanain

Map  Sateliite V;i::?";,hvn r
Pk
poos
Pazhany
arvam

Wonderla Amusement
Kocni §

Kakkanad 3
| eveomoz

FORT KOCHI -
MATTANCHERRY'
230 som®) R

Geogle 08,04 = S L

's:m L-caliw\'(urnrl Location @) Intermediate Location

v

16. Again click upon the legend to close the event info popup.
17. Click on "OK" button or cross icon or anywhere on screen to close the Route Map pop up window.

1800-572-8314 (tollfree) www.Idb.co.in L 2 fRinlK >




!H LDB Operations User Guide
b

18. Click the ‘Vessel Map’ link to see the event details and location on map.

Q) ABOUTUS NEWS[EVENTS COVERAGE ~ ANALYT

I VESSEL DEPARTED 10-11-2020 17:40:00 1ST

Atante ¢

Ocesn it
bo =

19. Vessel Map window is open.

C @ Idb.coin/Idb/containersearch/39,MRSUD289841 /1606906350406

5 NEWS/EVENTS COVERAGE  ANALY

VESSEL MAP (Starus

Vesse unyage ir progress)

Iran
Map Satellite  pakistan ";‘““f":'m
Hendl | Dhutas.
Ve Bangladssh
India i
o Murrbsi
oy
g
g By ot B
raban
St ha
I g
Google

\ap dars 22023 Googie 5K seleco

20. Mouse click upon the legends the event info is displayed.

)G [Loasre

? NE.ES = iS  NEWS[EVENTS ~ COVERAGE
il [Bam
VESSEL MARP (Status: Vessel voyage in progress)

e Kyroyretan
" Map Satellte
Tajikistan
Afghanstan Chipa
Iran
Pakistan - NewSet
. Nepal
" (-Bhutan.
emiaes Bangladesh
indla - mayanmar’ 2
7 L4 W (Burma) \
Easte ‘Laos
i )
Thailand 11
Bengaur
b A
! can
Lae
Google

21. Again click upon the legend to close the event info popup.
22. Click on "OK" button or cross icon or anywhere on screen to close the Vessel Map pop up window.
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23. There is also additional information of Container tracking after Indian Port Export in Export
Voyage Information for some containers.

Q AROUT 1S NFWS/FVENTS COVFRAGF  ANAIYTICS

> 9 ROUTE MAP ‘ Q VESSEL MAP DOWNLOAD REPORT
05-08-2020 Cochin
Departure from Port of Loadng
05-08-2020
I Vessel Name: SARAYU MO €187863] A
i:' VESSEL DEPARTED 05-08-2020 27:30:00 IST
|eo
05-08-2020 Cochin
Loaded on at Port of Loading
05-08-2020 ), Live Chat
A
B ilovepulpages-los.zp  ~ Shaw all

24. There is also additional information of Container tracking before Indian Port Import in Import
Voyage Information for some containers.

? NL-QS' E’: . Wi ; XXXXNNNNNNN Q) ABOUTUS  NFWS/EVENTS  COVERAGI

Terms and Cenditions.

-

O0LU8384770  4c

400 70OOCL (INDIA) PVT.LTD.A/C OOCL LTD. Refrigeratzd: NO

| 9 ROUTE MAP ‘ ‘ Q VESSEL MAP ‘ ‘ DOWNL

ORTUNE

Vessel Nome : KOTA TENAGA [IMO 8251157]
‘Shipping Line : OOCL (INDIA) PVT.LTD.A/C OOCLLTD.

§

A

;i EXPECTED VESSEL ARRIVAL 03-07-2020 02:05:00 IST

1906-2020 O XiathaR

Container loaded POL

o q
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25. User can track Multiple Containers comma separated by selecting Multiple Container and get
only the latest trail of every container and can view the complete trail by downloading report of
all the containers.

s XXXXNNNNNNN (MAX (Q  ABOUTUS NEWS/EVENTS ~COVERAGE  ANALYTICS

MRKU3771561,MRKUO191209,MSKU1631454

~ Container Number: MRKU0191209

VESSEL ARRIVED Colombo, 05-11-2020 13:52:23 IST

~ Container Number: MRKU3771561

PORT OUT Thoothukudl/Dakshin Sharat Gateway Terminal (DBGT), 05-11-2020 08:45:00 IST

~ Container Number: MSKU1631454

VESSEL ARRIVED Colombo, 05-11-2020 13:52:23 IST

26. User can track by Group Container by selecting Group Container button and get only the latest
trail of every container of that Group Container Number and can view the complete trail by
downloading report of all the containers.

TUSET e

rms and

_ Q APOUTUS NEWSJRTS - coumase aaLme:
‘ DOWNLOAD REPORT

051120001

~ Container Number: GESU5832353

VESSEL DEPARTED Kattupalli International Container Terminal (KICT), 10-11-2020 17:40:00 IST

~ Container Number: MSKU8788532

VESSEL DEPARTED Kattupalll International Container Terminal (KICT), 10-11-2020 17:40:00 IST

»
:
g
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Value Added Features

1. Dwell Time: User can see the dwell time information with container tracking

[} s out ©5.62.2020 003048 15T

L <rsm ©4.01.2000 2713 18T

‘l“"‘"

- kT Ut a6t
@ FORT I 22aza0weEn BT
O &azans

2. Expected Vessel Arrival and Gate Cut Off alert with Inland Transit Information:

Q| ABOUTUS  MWSEVINTS  COVIRAGE  ANALYIICS

Q0LUB38477Q  =0teer 4 . g  ROUTE MAP | | 9 VESSELASAP | | DOWNLOAD RIPORT

Hml_mm(ﬂ)‘mm-m
@ sorr out 100 201003034 BT

= noRr I 3000 3000008000 15T

ALERT a
0L okt D0 Sy (). Keatn Pt
it Masme | L FORTUSS, IO 9711258

10 1 27-08- 2430 23400

MRKU3771561 o8 HIGH CLBE PROUTEALLS | | BOWNLEAD RESORY

Eacavant & @ 05112420 T o
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4. Any imported Container No does not arrived India can be tracked using third party relation

Container No.: APRUS716450

Laat Brnched ot 1505

5. Feedback Form: User can give us the feedback by clicking on the highlighted button and rate us
our Container tracking information by selecting one to five star and then click on submit button

011120200

B TOL PUAZA CROSSED 03152020 205835 5T

O 310-2000

A

L] crsour 23902000 032046 15T

= orm 16.98 200 184000 167

Sotifiod wish she rensit” m 10-10-20200)

10-10.2000 164208 18T
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2. Register for Notifications

2.1 Overview
This screen is used for Alert Registration to get any alert corresponding to Container Number
or Group Container Number on given email/mobile no and De-Registration for vice versa.

ABOUTUS  NEWS/EVENTS  COVERAG

2.2 Operational Flow

Natification

1. Click on the link i.e. “Get The Tracking Notification On Your Mobile/Email” highlighted in
screenshot

2. “Registration/De-registration for Notifications” pop up will open.
3. Select Container No. or Group Container No.

4. Enter Container No. or Group Container No.

5. Enter either Email Id or Mobile No. or both

6. Checkthe checkbox of captcha

7. Click onthe Register button, this will store the information.

* For De-Registration - Follow the above steps from 1stto 6th and select the De-Register button,
information will be updated.

1800-572-8314 (toll-free) www.ldb.co.in L 2 fRinlK >
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3. Container Group Creation

3.1 Overview

This screen is used to Group multiple containers to track them together and for alert registration. User
can provide unigue Group No. and link with maximum of 30 containers in a group. After successful
creation of group user can track and register for notification for all containers by just providing Group no.
after choosing option of Group on Container search screen. Group will be valid till all the linked
containers transaction gets completed.

3.2 Operational Flow
To open the Container Group Creation Screen:
1. Click on link “Group Container Number”.

ABOUTUS NEWS/EVENTS COVERAGE ANALY

2. “Group Container Number” Screen will open in ADD mode.

“Enter atleast one valid Container Numberand Email ID and check the checkbox of captcha.”

Click on Submit button and you will get the popup with auto generated Group Container Number for
your future reference and also over Email Id which you have entered while creating Group Container
Number.

To update existing Group Container click on Update.

Enterthe auto generated Group Container Number.

Update the Container Numbers and enter Email Id and check the checkbox of captcha.

Click on Submit button and updated Container Numbers will be saved with the saved Group Container
Number.

B w

® N

1800-572-8314 (toll-free) www.ldb.co.in L 2 fRinlK >




!E LDB Operations User Guide =
mm

4. Coverage- LDB at a glance

4.1 Overview
This shows the journey of LDB till date, all integration parties and expansion across India and user can
reach to coverage section by clicking on highlighted links.

x o+ =Ele W

c
N

ABOUTUS  NWS/IVINTS  COVIRAGE  ANALYTICS

100 % comnes rsmnss ewenes

167 cesreacerer coversse

600+ srerarons serioven ur ponrs
EDI wirwros avo 26 ponrremumis
{000 g

or-200 29M+ commen: naaies

4.2 Shown live LCO sites of LDB
+ Livelocations of Port Terminals, CFS, ICD, Toll Plaza, Empty Yards, Integrated Check Posts.

10047 ousnce [EEE sTaTens s TouRATAS .
ooy e a8 ® e aw vnam (5) ah i - © e, v wamia (5)
[ i ® sz 0w (6] Ay i ol ©  apsaz wmomA )
W b o ® oLl e P o oo ®  oenxana()
5 & o reavavounmi) o2 . ® remioumiy
<@ +1.GoA (1) < =3 ® ool
PPL HADRA (1) @ AP rADRA (1)
NPT, NEW MANGALORE (1 © NPT W MANOALORS ()
o1, oo (1) ®  cer.cochn ()
voc, ncon (2) ® vocr uncomw (2)
% ®  oeLcoew (3 i ® owiceww ()
" @ o () @ ke owos ()
@ omcTuea() - (®  somwarmea ()
® oL cmsnaramiam (1) ®  wrcL eRsHNAPAM (1]
o wnvmen) ® wivaio()
* o memoen o mrworn)
- @ oc-KOM, NALDW (1) = @ OC-KOHT, HALDA (1)
Go gk e L @ ixoMLKOKAA () Go g e £ e e e @ KDS-KOPT, KOKATA (1)

T vcuoiaass | s vason (EY) | ATEGAATED CHECE POSTS hcF) (00T A puanx BN it vason iv)  anteoasTio crice RORTS cF)-

i o uemn(s) ©  soenarmaces (5)
5 P CRET) o cusars) -
ey o ®  wmmranea (3) - i ()
Yol @ eamsnum () o @ KARATAA (5]
e L8 () el e
"""" ®  urnapmaesi (8) .
®  owe() L)
® v ) .
.
0

*Detail information can be produced on clicking on Port's name, CFS's name, State's name, Empty
Yard's name or ICP's name.
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5. Analytics Report

5.1 Usercanreach Analytics section by clicking on highlighted links

R O typeteve 1o seascn
5.2 Select either of the report and fill the details i.e Email Id, organization name and organization type
andthen click on Submit buttom, you will get the report over the mentioned email id.

w* O

€ C @ ldbcoin/idb/report

Q | Asoutus NEWS/EVENTS ~ COVERAGE

[

PLEASE SELECT A REPORT TO DOWNLOAD (1

E 0CT 2020 REPORT @ SEP 2020 REPORT DOWNLOAD REPORT

@ AUG 2020 REPORT @ JULY 2020 REPORT

@ JUNE 2020 REPORT @ MAY 2020 REPORT

5.3 Dwell time analysis of Port, CFS, ICD, Parking Plaza

1800-572-8314 (toll-free) www.ldb.co.in
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5.4 Transit Time Analysis of Import Port to CFS, Port to ICD and Export ICD to Port, CFS to Port,
Parking Plaza to Port.

Q) | ABOUTUS  NEWS/EVENTS  COVERAGE

UTUS  NIWS/VINTS  COVIRAGK

promets” : WISTERN SH00M AVO. % X
Pl - wou | 2= | o™ B B
Pl e 1

-y - g TASTURN B CHON AVO. ¥ R
Ll | g 4 ] u e - | ﬂ s i
i 1’ Yoy 5

4 s gt
[ o o

5.6 User can also take screenshot of analytics section as pdf by clicking on PDF icon available on Dwell Time
and Transit Time Analysis tab, this will open a pop up where Download Report button is present,

Q ABOUTUS NEWS/EVENTS COVERAGE

_ ed =)
o El
et -
nsmwmnmomve N
W n Evlus n n ey
T KRISHNAPATNAM 8 ﬂ
el xarrueaw | P I | Wz
Gl |- a1 - | FRESER
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6. Contact Us

6.1 User can reach out to us in case of help is required by four ways:

Contact Form
Contact Number
Email Id

Live Chat

a

o oo

ontainer, Logistics = X +

a x @ :

= _ Q e HevslaEs covmmeE s
singe

By using the LOB search feature, user is agreeing to the Ter

CONTACT FORM

Your Name Your Number

CONTACT US Organization Name Email 1d

[ unit No.- A-1002, 10th Fioor, Tower A, Piot No.7, Advant |
Navis Business Park, Sector-142, Greater Noida Express

Way, Noida 201305
I'm not a robot
www.nidsLin
1800-572-8314
helpdesk@ldb.co.in
© 9:00 10 17:00 Hours IST (Monday to Friday)
FOLLOW US ON

¥ fino P> Googepy || 8 Appstore

© Since 2016 MLDSL A3 Rights Reserved

1800-572-8314 (toll-free) www.Idb.co.in L 2 fRinlK >




NLDS

NICDC LOGISTICS DATA SERVICES LTD

Logistics Redefined

Registered Office:

Unit No.- A-1002, 10th Floor, Tower - A Plot No.- 7,
Advant Navis Business Park, Noida, Sector - 142,
Gautam Budh Nagar, Uttar Pradesh — 201305
T: 0120 - 2459 878

E: contactus@dldsl.in
W: www.nldsl.in
Toll free no.-1800-572-8314

To track the container, visit www.ldb.co.in
or
Download Free LDB App

GETITON #  Download on the
* Google Play App Store

Scan below QR codes to follow us on social media




